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Building Democratic Governance

Around the world a key crisis of legitimacy 
characterises the relationship between 
citizens and institutions that affect their lives;  
In both rich and poor countries, a number of 
initiatives are seeking new ways  of 
strengthening citizen participation, on the 
one hand, and government responsiveness 
on the other:
– Participatory governance
– New forms of deliberation
– New forms of public scrutiny and 

accountability 

New Arenas for Citizen 
Participation in Governance

Local level
– programs of democratic decentralisation 

(planning, budgeting, monitoring)

National Level  
– sectoral programmes
– poverty policies and PRSPs

Global Level 
– International consultations (e.g. IAASTD)
– Treaties, conventions and summits 

The core concepts: 
Participation, Rights  and Citizenship 

Proposition: Participatory, rights-bearing 
forms of citizenship will contribute to more 
responsive and accountable forms of 
governance, which it turn will be pro-poor –
but only we suggest if it confronts power as 
well. 

Voice/Participation

Citizenship

Rights 

Power 

Linking States and Citizens 

Awareness Building and Mobilisation 

• Awareness-raising 
and civic 
education 

• Capacity to 
mobilise and 
organise

• Developing a 
sense of rights 
and the rights to 
have rights



Participation  through co-governance

• Bringing civil society 
into the state – from 
advocates to co-
governors

• Emergence of a host of 
‘new democratic spaces’

• Participation by right
• Three factors for 

success:
Political will
+citizen engagement
+good design 

Participation and deliberation

Emphasis on reason 
and dialogue in public 
spaces, not only the 
state
Trade offs of 
‘participation’ and 
‘deliberation’
Spawned a host of 
innovations in practice 
in both north and 
south  - stakeholder 
forurms, citizen juries, 
etc

Working from within the State

Finding the 
champions

Setting standards 
and strengthening 
legal frameworks

Rights to 
information and 
access

Participation and Accountability

Increasing role of 
‘watchdog groups’ -
some with legal rights
A variety of 
mechanisms: 
– Community monitoring

– Report cards
– Social audits
– Participatory media 

Importance of 
information and 
transparency

The Challenges of Fragile 
settings The Challenges of Fragile Settings 

The fragilities of 
citizenship

The risks of 
mobilisation and 
challenges of 
intermediaries
The emptiness of 
invited spaces

The weakness of 
states and the 
role of non-state 
actors
The lack of state 
accountability



Within Such contexts, 
what  are the strategies for going forward? 

How do we build/rebuild 
citizen state relations? 

- Creating safe spaces 
for citizenship

- Finding existing 
associational spaces

- Rebuilding trust 
indirectly 

- Strengthening 
capacities on both sides 
of the equation

How do we help strengthen legitimacy and 
democratic authority? 

- Finding and 
working with local 
associations

- Negotiating with a 
range of actors

- Creating new 
spaces for dialogue

Check out further work at IDS…

Participation, Power and Social Change Team 
– www.ids.ac.uk/ids/Part/

DRC on Citizenship, Participation and 
Accountability 
– www.drc-citizenship.org


